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PERSONAL MACHINE

SUPPORT POLICY

OCF will not load software, configure, or repair hardware on personally owned devices or
non-standard machines. Personal or non-standard machines should not be connected to
the WUSM wired or wireless network. The exception to this will be areas where non-
standard equipment is necessary for the use of clinical or research related apparatus as
dictated by the vendor.

Support for personally owned machines should be referred to an appropriate hardware
support vendor such as CompUSA, Best Buy, etc...



